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ATTACHMENT C

NECA Operator Transfer
Service Tariff Transmittal



lIlTl::'''. NATIONAL EXCHANOE1~~ CAFlFlIEFl ASSOCIATION t .
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N~!::ar1f ~';"'" ~ .. r$e/ 0~9S'
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JUL 16 1991

FED(P'A~ COMMLNCAiiCNS COMMISSIO~
omCE OF THE SECRETARY

Antonio Yanez
.: ':;:~:: .....af ~t

:. :~; .... ·a~:~i ~"a:~G"S

199:

Tra~5~i~:al No. ~57

Sec:-etary
Fede:al Co~munications Commissio~

Was~i~g:on, D.C. 20554

At~e~tion: Common Carrier B~reau

Tr.e aceom?anying tariff material. issued on behalf of ~he Na~ional Excha~ge

Carrie: Auocia.tion, Inc. (N!:A) beat'ing Tariff F. C. C. No.5, Access Sarvice,
is sent Co you for filing in compliance with :he Cor.~~nications Act of 193~,

as a.mended.

This filing, to become effective August 30, 1991, consists of tariff pages as
incicated on the following check sheet:

Tariff f.C.C. ~o. 5 l18:h Revised Fage 1

This filing adds Operator Transfer Service (OTS) to NECA's Tariff No.5, OTS
is an arrangement: in which Telephone Company operators transfer "0-" end '.:.se:.­
dialed calls to the Opera.tor Service Provider designated by ~he end user. !~e

Telephone Company will provide OTS for calls origi~.:1ng from exchange service
lines in end offices subtending Operator Services locations.

Ack~o~ledi.ment of receipt of this filing and the required $490.00 filing fee
is requested. A duplicate letter is provided for this purpose. All
correspondence and inquiries concerning this filing should be addressed ~o ~e.

Enclosures
D~plicate Leccer
iariff Pages (45 Pages)
Description and Justifica~ion

Copy of Letter. with Enclosures. concurrently delivered to:
Chief, Tariff Review Branch (Public Reference Copy)
Downtown Copy Center



NATIONAL EXCHA~GE CARRIER ASSOCIATION, INC.
OPERATOR TRANSFER SERVICES

TRANSMITTAL NO. 457

DESCRIPTION & JCSTIFICATION

I. INTROD~CT:ON

The National Exchange Carrier Association, :nc. (NECA) hereby

sub~its revised tariff pages and supporting data for its

introduction of Operator Transfer Service (OTS) , offered under

Tariff F.C.C. No.5.

01S 1s consistent with the Comnission's objective to promote

greater end user choice in the selection of operator services

providers (OSP). This service will facilitate end user access to

the asps of their choice.

II. ?ERVICE DESCRIPTION

OTS is an arrangement in which Telephone Company operators

transfer "a-" end user dialed calls to the OSP designated by the

end user. The Telephone Company will provide OTS for calls

originating from exchange service lines in end offices subtending

the Operator Services location.

ors is offered to all OSPs that obtain access service fro~

telephone companies identified in Tariff F.C.C. Ko. 4 as providing

operator services. OTS will assist OSPs in obtaining access to end

users who may otherwise experience difficulty in reaching their

preferred asp. In addition, OTS enables each OTS SUbscriber to be

accessed by end users from any telephone station from designated

equal and non-equal access end offices. Those end offices

-
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providing OTS are identified in National Exchange Carrier

Association, Inc., Tariff F.C.C. No.4.

An end user ....·ho dials "0" is connect-ed to the Telephone

Co~pany operator. The operator answe~s the call and will initially

~equest the end user to dial the OSP directly. If the end user

insists that the operator co~plete the call, the operator will ask

the end user to identify the OSP to which they desire to be

connected. The operator will then transfer the call to the

designated OSP. If the end user has no preference, or the

identified OSP has not subscribed to OTS, the end user will be

asked to select from a list of available OSP customers.

The list of available asps will be updated ~onthly. The order

in which asps will be read to end users will be initially

determined by the sequence in Which customers have ordered OTS.

For each sUbsequent monthly update, following the initial order

selection, the OSP in the first position on the list will be moved

to the last position on the list. All other asps on the list will

be moved up one position. New OSP customers will initially be

placed at the bottom of the list of customers.

III. PROPOSED TARIFF STRUCTURE

NECA will recover the costs of providing OTS to OSPs through

existing switched access rate elements and the new OTS charge.

The OTS charge is assessed per 0- call transferred to an OSP.

The OIS charge is designed to recover direct operator work time and

equipment costs required to perform the 0- transfer activity. An

0- call is considered transferred when the Telephone Company
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operator activates the switch transferring the call to the

designated OSP and the OS? acknowledges receipt.

In addition to the OTS charge, Feature Group C or Feature

Gro~p D Switched Access and Carrier Con~on Line charges w~ll app:y.

*

These charges recover costs related to the transport

of a call fran the end user to the operator and then to the OS?IS

point of termination.

IV. JUSTIFICATION

The establishment of OTS in NECA Tariff F.C.C. No.5 will

enable NECA ~ernber companies to provide a valuable and beneficial

service to their end users, long distance carriers and OSPs. This

offering will facilitate the selection of an interstate operator

by, and provide needed assistance to, end users who otherwise ~ay

experience difficulty in reaching their preferred OSP. It will

enable each OTS SUbscriber to be accessed by end users from any

telephone station from both equal and non-equal access end offices.

v. OPERATOR TRANSFER RATE PEVELOPMENT

NECA issued an OTS user survey to companies participating in

its Traffic Sensitive (TIS) Rate Development Task Force to identify

those corr.panies with operator functions. The TIS Task Force

consists of larger cost companies participating in NECA's CL a~d

TIS tariffs. Collectively, these ECs conduct operations in a total

of 120 stUdy areas geographically dispersed throughout the coun~ry

and comprise approximately 34.4 percent of NECA's CL revenue
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requirement and 29.2 percent of the ~otal test period TIS revenue

req~ire~ent. Additional co~panies cor-pleting the survey ,~ere

identified through cost study records as being potan~ial c~s

providers by their investment in Part 32 Account 2220 (Opera~or

Syste~s). These conpanies were asked to co~plete the Ope=~~or

Transfer data Request (Exhibit 1).

Companies were asked to provide test Period OTS reve~ue

require~ent and demand. The OTS revenue require~ent is =ased on

each company's outward interstate operator investreent, taxes,

return, and expenses, all of which are included in the non-access

Interexchange revenue requirement. 1 Companies complied with

standard FCC Part 36 & 69 separations rules in developing the

revenue requirement.

The OTS rate was derived by taking the aggregate cost company

revenue requirement and dividing it by aggregate cost conpany

demand. A sunmary of the calculations for the OTS rate is s~own in

Exhibit 2.

In the Memorandum Opinion and Order, In the Matter of
Ameritech Operating Companies Petition for Waiver o~

Section 69.4(b) of the Commission's RUles, Transmittal
NOS. 425 & 467, Released March 5, 1991, the FCC
established a blanket waiver to allow Operator Transfer
Service to be treated as access.



EXHIl!I'I' 1
PAGEl OF 7

OPERA'I'OR SERVICB DATA REQUEST

INTRODuCtION

NECA has received cany inquiries raqardinq an outward Ope~ator

Service rate element for the access tarift.

The Outward Operator Service function is defined as:

Operator TrAnsfer !2:.: 0- calls: Operator Transfer for c-

calls is performed when a local end user dials 0- and is routed to

a LEe operator and requests to complete an operator-assisted

interstatQ call (collect call, calling card call, etc.). The LEC

operator then transfers the end user to the appropriate IC Ope~a~or

for call completion.

Included at the end of this Qtudy is the March 5, 1991 FCC

Orcier Which establishes a blanket waiver for all carrie~s

provide or wish to provide the operator transfer service.

Page 1



EXHIBIT 1
PAGE 2 or 7

OVERVIEW

The Operator ServicQ study will develop a cost-based Out~ard

Operator servica rate element. This study needs to be cOwpleted by

NECA T / S tarif! part:'cipants, including Average Schedule compa:;i.es I

who are currently providing interstate operator services.

COillpanies who provide interstate operator services under contract

also need to co~ple~. this study.

Cost companies providinq interstate Outward Operator services

need to provide Test Period annual revenue requirement and demand.

The Test Period ii 7/1/91-6/30/92 and can be calculated cy

averaging 1991 and 1992 annual data. The Test Period information

needs to show the development of the Outward Operator service

revenue requirement at 11.211 lAta 2! Return (ROB).

A HYPOTHETICAL example for companies providinq the 0- servica

appears on ATTACHMENT A. This example demonstrates the amount of

detail NECA needs to receive with WORXSHEET #1.

Please provide the results by 05/17/91 to:

L1sa Morrison

NECA

100 S. Jefterson Road

Whippany, NJ 07981

(201) 884-8336

Paq8 2



EXHIBIT 1
PAGEl 3 01 7

WORKSHEET #1

COMPANIES PROVIOING OPERATING SERVIOES

Presently, ope~ator serviee invest~ent and expenses for ~cn­

directory assistance (DA) functions ara assigned non-access

(Interexchange / IX) pursuant to Part 69 Rules. All Outward

interstate operator investment, taxes, and expenses residing in

Part 69 non-access (IX) will nee~ to be iaentified to calculate an

operator service revenue requirement. )..lso neeaed to calculate the

revenue requirement is an IC ~ist Expense (see Attachment A, Line

1:3) • This expense is associated with maintaining a list of

SUbscribing Ies that are offered to the end-user when the end-user

doesn't specify an IC tor call completion. Each month the company

at the top ot the list will be placed at the ~ottom and the other

Ies will mova up one position. The IC List Expense should also

inclUde. list updates and operator training pertaining to the

handling of IC choices to end-users. Please follow these steps to

develop thQ operator service revenue requirement:

Calculate the operator service Test Period revenue
requirement usinq an 11,25' ROR.

Your company can calculate this revenue requirement by hand or
modify your cost study toreoastinq model to print an Operator
Service column.

~ n"QI A~ 2l~ 1&It Period output showing
iny'ltm.nt, .xp.nse•• tax••• And rey.nul r.gpir.m.nt
~ thA IX column AD4 ~ additional Outward Qperator
Seryie. column. .

Page 3



EXHIBIT 1
PAGE • or 7

This additional operator Service column represents Outward operator
i~vestmQnt, expense., ana taxes formerly in the non-access (IX)
column.

Record the Test Period operator service revenue requiremsnt on
WORKSHEET #1, LINE 1.

The Test Period operator service revenue requirement on LINE 1
must be an annual revenue requirement.

Forecast an annual 0- demand quantity.

page 4



EXlfIBIT 1
PAGE: 5 or 7

WORltSHEE'r #1

OPERATOR SE~VICE DA~A REQUEST

Study Area Code

study Area. Name

Contact Name:

Contact Phone Number:

LIN! 1

outward Operator Service Revenue Requirement (Annualized) $ _

(Please provide Test Perioa output to support LINE 1)

LIN! 2

(A)
Annual Demand.
--..----..-.,---

outward operator service:

operator Transfer 0-



EXHIBIT 1
PAGE 6 OF 7

A'1''I'ACRMEN'I' A

BYPQTlft:ICNr PAJI.If '9 OUTPUT

This is the type of detail needed for co~panies with ope~ators to
support the Revenue Requirement on the SAMPLE WORKSHEET, LINE 1.

Not intended as an all inclusive Revenue Requirement output for~l

--~------._---~-----~~----------------~-------~--------------------Output Service column represents the amount of dollars which will
move from IX to Operator Services.

ACME Telephone Company
Feode: 123456

Reyenue Requirement summar~

1 Plant in Service

2 Net Investment

3 Return @ 11. 2.5'
(Line 2 •• 1125)

4 Fixed Charges

S Investment Tax Credit

6 Taxable Income FIT

7 FIT @ 51.515151'
(Line 6 •• 51515151)

8 Taxable Income SIT

9 SIT @ 7.05%
(Line 8 • State Income Tax Rate)

(e.g•• 0705)

10 Return + FIT + SIT

11 Operatinq Expenses , Taxes

12 Revenue Requirement
(Line 10 + Line 11)

13 Ie List Expense

14 Revenue Req. w/List Expense
(Line 12 + Line 13)

outward (0-)
Operator

IX Services
54,440 .._-----> 32,664

28,859 ..~---_..> 17,315

3,247 ------.. --> 1,948

375 _.._----> 225

196 --_..---> 118

2,675 -------> 1,605

1,378 --_.._--> 827

4,053 ~------> 2,432

286 -~.._---> 171

4,714 ~ ..---..~> 2,828

146,232 ...... __ ...-> 87,739

1~O/946 -------> 90,567

1,200

150,946 .._-~---> 91,767



EXBIBI'l' 1
PAGE 7 or 7

SAMPLI
WORltSHEET

OPERA~oa SIRVICB OATA REQUEST

study Area Code ~1~2~3~4~5~6 _

study Area Nama 1i;i.~..:IIIC..M....E I ..eo=.l.:..--=.&_T..e:.:.1......., _

Contact Name: lIt.J.:tlI:o....h"-!n..........D;:,t.oJiil,e _

Contact Phone Number: (123) 555-1111

LIN! 1

outward Operator Service Revenue Requirement (Annualized) $91.767

(Please provide Test Perioa output to support LINE 1)

LINE 2

(A)
Annual Demand------_ .._.... ---

Outward Operator Service:

Operator Transfer 0- 10,000

SAMPLE



OPERATOR TRANSFER RATE DEVELOPMENT

EXHIBIT :2

Revenue Require~ent Sua~ary

---------~------------------1 Plant in Service

:2 Net Investment

3 Retur,n @ 11.25%
(Line 2 'III .1125)

4 Operatinq Expenses & Taxes

5 Revenue Requirement

Cost Company Demand
--~-------------.--91,337== ====-

Outward (0-)
Operator
Services--------_ .. --

$78,849

$53,842

$6,057

$51,396

$57,453
•••=====_..

OPERATOR TRANSFER RATE:

$0.6290
._=====-



NATIONAL EXCHANGE CARRIER ASSOCIATION, INC.

ACCESS SERVICE

TARIFF F.e.C. NO.5
3rd Revised Page 17·13

Cancels 2nd Revised Page 17-13

Feature Group A, Term1nat1ngOnly

17.2.1 Operator Transfer Service
Per Call Transferred

Faature Group at Two Way Calling
(3132 Originating, 5568 Terminating)

17. Rates and Charges (Cont/d)

17.2 Switched A~cess Service (Cont'd)

17.2.6 AS$umed Minutes of Use

(A) Feature Group At Two Way Calling
(1510 Originating, 2685.Terminating)

(8) Feature Group At Orig1nat1ng Only

(C)

(0)

(E) Feature Group 8, Originating On~y

(F) Feature Group St Terminating Only

Assumed
Minutes

Per Month Tar1ff
Per L1 ne Section
or Trunk' Reh'r'!nce

4195 6.5.4

1510 6.5.4

2685 6.5.4

S700 6.6.4

3132 5.6.4

5568 6.6.4

Rate (S)t X
($) x

$0.4588 cL 10 ( R)(x

(x) Filed under authority of Splcial Permission No. 91-922 of the Federal
Communications Commission. This revis,. materia' or1ginally filed under
Transmittal No. 457 and subsequently deferrtd under Transmittal No. 462
scheduled to become effective October 14, 1991.

Issued: OctoSer 7. 1991 ERective: . Octo6er 14, 1991

Director-Tariff and Regulatory Matters
100 So. Jefferson Rd •• Whippany. N.J. 07981

TOTHL P.02
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ATTACHMENT D

AT&T Operator Dialed
Surcharge Tariff Transmittal

*'



M. F. OelCasino
Acmlnlstrator-Rates and Tar:ffs

August 5, 1992

_ATl.T
Roorr: 32066
55 Ccroorate Orve
8r~agewater NJ G8807
908 658-8881

Transmittal No. 4329

Secretary
Federal Communications Commission
Washington, DC 20554

Attention: Common Carrier Bureau

The accompanying tariff material issued by AT&T Communications and
bearing Tariff F.C.C. No.1, effective August 19, 1992, is sent to you
for fiLing in compliance with the requirements of the Communications Act
of 1934, as amended. This material consists of tariff pages as
indicated on the following check sheet:

Tariff F.C.C. No.1 - 1323rd Revised Page 1
"\

This filing lincreases the Operator Dialed Surcharge from $.75 to $1.00.
The Operator Dialed Surcharge applies to Operator Station and Person-to­
Person rated calls when the customer has the capability of diaLing aLL
the dlgits necessary to complete a call, but elects to dial onLy the
appropriate operator code and requests the operator to dial the caLled
station/

/
In compliance with Section 61.49 of the Federal Communications
Commission's Rules and Regulations, AT&T has calculated adjustments for
Basket 1, including adjustments to the Actual Price Index (API) and the
Service Band Indices (S8Is) for Operator/Card and the International
Service Bands and the Residence Index. The new API remains below the
Price Cap Index (PCI) for Basket 1, while the new SBIs for the services
fall between the upper and lower limits of each service band. These
indices are shown in Table 1 along with the API and SBIs established in
AT&T's most recent price cap filing.

Notification to customers of these tariff changes is being made through
advertisements scheduled to appear within the next two business days 1n
general circulation daily newspapers in major metropolitan areas
throughout the country (including USA TOday and national editions of the
Wall Street Journal and the New York Times •



Federal Communications Commission
Transmittal No. 4329

Table 1

Price Cap Indices

-2-

Basket 1

PCI
API

Operator/Card Service Band

Upper Limit
Band Index
Lower Limit

International Service Band

Upper Limit
Band Index
Lower Limit

Residence Index

Upper Limit
Band Index

Current Value*

94.4
94.3

104.5
99.5
94.5

99.4
94.7
90.0

95.4
94.5

Result of this Filing

94.4
94.4

104.5
100.0
94.5

99.4
94.8
90.0

95.4
94.6

Acknowledgment and date of receipt of this filing are requested. A
duplicate letter of transmittal is attached for this purpose. All
correspondence in connection with this filing should be addressed to
Mr. M. F. DelCasino, Administrator - Rates and Tariffs, AT&T
Communications, 1120 - 20th Street, N.~., Suite 1000, ~ashington, DC
20036.

or - Rates and Tariffs

Duplicate Letter
Attachment:

Tariff Pages
Copy of Letter, with attachment, concurrently sent to:

Commercial Contractor
Chief, Tariff Review Branch, Public Reference Copy

The current value of these indices reflects the results ot all ?rLOr
AT&T Price Cap filings.
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3.2.8. Operator Dialed Surcharge - Applies a su~charge to Operator Station
and Person-to-Person rated calls when the Customer has the capability of
dialing all the digits necessary to complete a call, but elects to dial only
the appropriate operator code ("0", "00" or "10288+0") and requests the
operator to dial the called station.

In addition to any service charges, the surcharge applies to calls from points
in the Mainland and Hawaii to points throughout the United States, Puerto Rico
and U.S. Virgin Islands. The surcharge also applies to operator station and
person-to-person calls (other than collect and calling card calls) to Mexico
and Canada, and to Calling Card, operator station and person-to-?erson
international calls (except collect calls). The surcharge does not apply to:

International calls originating from local exchange offices that do ~ot

have international direct distance dialing capability,

International calls to countries to which direct distance dialing
capability is not available,

Calls where a Customer cannot otherwise dial the call, due to defective
equipment or trouble on the AT&T Telecommunications Network,

Calls in which a Company operator places a call for a calling party who
identifies himself/herself as being handicapped and unable to dial the
call because of his/her handicap.

International calls to points other than Canada, Mexico and the 809 NPA
which are coin sent paid, hotel/motel sent paid or where time and
charges are provided.

Domestic Calling Card calls

Rate - per call $1.00 I

3.2.9. Busy Line Verification - Provides operator assistance in determining
if there is conversation in progress on a called station. The service charge
only applies if conversation is detected.

- per verification
Service Charge

$2.00

3.2.10. Busy Line Interruption - Provides for operator interruption of a
conversation in progress on a called station. A charge applies for each
attempt to interrupt regardless of whether or not the called station releases
the call. A Busy Line Verification must be made, and its Service Cha~ge

incurred, prior to a Busy Line Interruption.

- per interruption
Service Charge

$2.00
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*Cheryl A. Tritt, Chief
Common Carrier Bureau
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Washington, D.C. 20554

*Colleen Boothby, Deputy Chief
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Washington, D.C. 20554

*Barbara Esbin
Tariff Division
Federal Communications Commission
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*Downtown Copy Center
1919 M street, N.W., Room 246
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